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Today’s 4+ Agenda

<4+ Breeze

Welcome
3 MIN

Setting the Stage for Breeze
7 MIN

Meet Breeze Copilot
20 MIN

Introducing the Breeze Agents
7 MIN

Breeze Trust and Safety
3 MIN

Audience Q&A
10 MIN



<4+ Welcome —

3 MIN - Jennifer Stone
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What’s something that
you’ve generated with AI?

(work or non-work related)



Jennifer Stone Lucy Solaski Crystal King

Product Marketing Product Customer Education
HubSpot HubSpot HubSpot
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Setting the stage for
4+Breeze —

7 MIN - Jennifer Stone



At HubSpot, we know that AI adoption is challenging.

“Al is hard to
use and learn”

—

“I’m not sure I
can trust it.”

NS

“I’'m too busy for AIL.”




At HubSpot, we know that AI adoption is challenging.

“Al is hard to
use and learn”

“Al is disconnected
from my data.”

“I’m not sure I

. “I don’t want to be a
can trust it.”

prompt engineer.”

“Al is moving too
“I’m too busy for AL” fast for me.”
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Al needs 1o be



AI needs to be FASTE
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AI needs to be unified
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Copilot
| g Agents
(+ Breeze >

Features
Intelligence
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4+ Breeze
Copilot
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Your AI &°
companion



Breeze
Copilot
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4+ Breeze

Agents

Amp up Illl
your growth



4 Breeze Social Media Agent

‘f Breeze 4 Breeze Content Agent

4+ Breeze Prospecting Agent

Ag c nTS 4 Breeze Customer Agent
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4+ Breeze
Agents
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Meet
<4+ Breeze Copilot

20 MIN - Lucy Solaski
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B Meet
) @& < Breeze Agents

7 MIN - Crystal King
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Set up agent Step30f3
TARGET AUDIENCE BRAND INFORMATION CONNECT SOCIAL ACCOUNT

Breeze Agents QC
« ( <4 Create Agent

Social agent is processing fresh data with lightning speed!

Breeze Agents are designed to automate
manual tasks and work for you, so you can
focus on more strategic work.

Breeze Social Media Agent ( 4~ Set up Agent

Breeze Content Agent
Breeze Prospecting Agent
Breeze Customer Agent

Considering all the things

In progress

<4+ Breeze



Breeze Social Media Agent

Generates quality social posts

Generates posts tailored to your business,
audience, and brand, speeding up your
content process.

Drive engagement, consistently

Creates regular social media posts that
engage your audience and keep your brand
message strong. It'll even determine the best
time fo post.

Leverages data-driven insights

Uses past performance, business details,
and industry best practices to make your
social media content more effective.

<4+ Breeze

+ Al

*4 Why this was suggested

( 4 Generate social

notonthehighstreet

[ (0] } notonthehughstreet
[ {]

ram best practices

Image:

When to publish

= ar Generates engaging

social posts for you -
all you have to do is
review and approve.

notonthehighstreet We're excited to celebrate National Handmade Day on June 5th! Stay
tuned for special stories, behind-the-scenes looks, and exclusive offers.
jeDay ove #

Edit ¢ Regenerate W

Image
Post

Hashtag



Breeze Content Agent

<4 Generate content

4 LuminaTech

How LuminaTech reached new
heights with our products

Introduction: Billions of data points £ (]
. .
Generate high-quality content, fast _
Voice: Alloy
e Generatfe landing pages that drive conversions
° Diversify your COnTenT WlTh pOdCGSTS Welcome to the "Market Matters: The Walmart Marketing Podcast Show", where we
. . discuss the marketing strategies that power Walmart's success.
L] S howcase CUSTOmer Success W|Th case STUd 1es In today's episode we talk about how Walmart, in this fiercely competitive retail
] g landscape, stands out not just for its vast product range and low prices, but also for its
e Produce SEO-optimized blog posts
p g p sophisticated use of dafa-driven marketing. By harnessing billions of data points, S5‘"41\1+ WOO+ 7_6X SQM
Walmart is able to craft marketing strategies that resonate deeply with consumers,
. . ensuring that the right message reaches the right audience at the perfect time. 1610)
seml—AuTonomouS Creqﬂon From in-store purchase histories to online browsing behaviors, walmart's data pool is Tostimania
. . . R Partnering with Elevate has transformed our
. . . . both vast and varied, offering a treasure frove of insights into consumer preferences business. Their cutting-edge strategies and Al-
e You prOVIde InpUT ThroughOUT the flow to maintain and habits. This introduction lays the foundation for exploring how Walmart translates powsted torgeting have slanficontly,bocstedioliy
online presence and revenue.
. . this data into actionable marketing decisions that drive growth and customer loyalty. ”
control and customization. (R ———
. . . a = About Company

Data-driven insights :

e Use internal and external data to ensure content

meets goals, attracts visitors, and drives leads. ( +

Generates high-quality content for you using
your existing content, brand voice, and CRM -
taking you through a guided flow.

<4+ Breeze



Breeze Prospecting Agent

Focus on your ideal prospects

Assign companies and contacts in your CRM
that match your ideal customer profile and
target persona.

Develop personalized outreach strategies

Researches each target company and
contfact to develop a deep understanding of
their business and needs.

Fully automate outreach

Looks for signals of intent and activity, crafts
personalized emails using its research and context
from your CRM, and reaches out at the right time.

<4+ Breeze

( 4 Engage leads

O

Re-engage previous leads

The agent will find leads who stopped engaging, then

compose and send personalized outreach.

@ tnitiol emait

+ Al

4+
*

Engages your leads
for you by
researching and
personalizing comms,
and automating the
outreach process -
either review and
approve before it
begins, or let it run on
its own.



Breeze Customer Agent

Instant Setup

Train in minutes using your knowledge base, website,
and blog content.

Natural, trustworthy customer service

e Experience conversations that feel natural and personal.
e Cusftomize to match your brand.

e Only uses your approved content, eliminating made-up information.

e Cites sources, boosting customer confidence.

Seamless handoffs
e Handles routine queries, routing complex issues to your feam.
e Stay in control while maximizing efficiency.

Data-driven insights
Track resolution rates, human handoffs, and customer
sentiment.

<4+ Breeze

*

Train your agent
using your
approved content
to then instantly
resolve customer

( § Scale support

lected
leflected by the agent ove

Tickets Deflected

questions for you. = = E

v+

Time

Provide the content Luma needs to be successful

To provide accurate and relevant information, your agent needs access

1o data sources. You need at least one source, you can add more later.

Add existing HubSpot content

Knowledge base X | | Website X

Public URL

Aug

Sep

Oct  Nov Dec

+ Al



"
Breeze

Intelligence

Get the latest context on your
contacts and companies right at
your fingertips with a robust
dataset of over 200 million
buyer and company profiles.

( Identify your target market *

* Gauge intent of your website visitors

( Enrich contact and company data (;
(; ( All within HubSpot

<4+ Breeze

"We've used other data enrichment
and intent providers and were paying a
fortune for data that was hard to get
and contained many blind spots. The
tools were slow and didn't have a great
user experience. HubSpot's
enrichment is phenomenally better.
On day one, when I jumped in, I was
running around to teams excited to
show them how much better
HubSpot's new feature is.”

Ron Tinkade, Head of Marketing, Tex-em-all

@ Industry

[ & Employee range ] 0 =

[ gAnnuaI revenue )

Add to HubSpot

]
|
|
oJ
Add to list

5 Biglytics
D ©

[]
& — = ™} 12 unique visitors

[ * Visited /pricing ]- -

r——-

- rﬁ 17 pageviews

"Using HubSpot’s enrichment features has greatly enhanced our
ability to drive demand. The enriched data has enabled us to
target the right companies accurately, while the buyer intent
feature has provided valuable insights intfo our Total Addressable
Market. Using both features together has elevated the
effectiveness of our lead generation strategy.”

Josh Ames, RevOps Manager, Phocus Software

*Quotes not for external distro until 9/18
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Intelligence

( WEBINAR )

The HubSpot Al
features making
your CRM smarter

October 16,2024 | 11:00 AMET
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4+Breeze
Trust and Safety

5 MIN



<4+ Breeze is rooted in trust, transparency, and accountability.

Safe and trustworthy

Your data is not shared with 3rd
party vendors to train their
models. We’re soc 2 and GDPR
compliant, and protect your
sensitive data through encryption
and access conftrol strategies.

<4+ Breeze

Optimized for business

We’re use the latest models in the
industry, so you don’t need to
worry about keeping up with the
latest updates.

—
O-

Keeping you in control

Customers have customizable
settings to control their use of
certain AI products, including the
ability to opt in and opt out of
specific functionalities and model
fraining, with user-level
permissions.



<4+ Breeze is rooted in trust, transparency, and accountability.

U

Safe and trustworthy

« 34 party models are not
trained on your data

e SOC 2 and GDPR
compliant

e Data is protected with
encryption and access
conftrol

<4+ Breeze


https://docs.google.com/file/d/1evN5eaIj9Hccl_pDIwMEL5YdgS6CIUop/preview

<4+ Breeze is rooted in trust, transparency, and accountability.

Behind HubSpot AI

Optimized for business A TR

ven the data may reach our frusted third-party AI service
d to comply with legal obligations. We do ot allow our

e Uses a variety of well M S
vetted models AT Product Specfcations

e Automatic updates to the
latest, greatest, safest

A description of the AI feature and the value it’s infended to
bring o customers.

Learn about inputs, outputs, and how your data moves through our
systems: BehindHubSpotAI.com

<4+ Breeze


https://docs.google.com/file/d/1EtpWO8237eFDcN74FlgggiqFzlQrtciH/preview
https://docs.google.com/file/d/1EtpWO8237eFDcN74FlgggiqFzlQrtciH/preview
http://behindhubspotai.com

<4+ Breeze is rooted in trust, transparency, and accountability.

Keeping you in control

e Settings to control use of
certain AI products

e Opt-in to specific features
and opt-out of HubSpot
model training

e User-level permissions

<4+ Breeze


https://docs.google.com/file/d/1O-yayEfZBjSVydPPieETlTe8Ld7zrXAe/preview

<4+ Breeze

4+Breeze Demo
Request
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4+ Breeze Q&A
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Thank You!



