


Today’s Agenda
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01 Welcome & Housekeeping 5 min

02 Service Hub 25 min

03 Smart CRM 7 min

04 HubSpot Marketplace 7 min

05 Q&A To End
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Yes, we will send a recording.
You can expect the recording in your email 
inbox within 24 hours of the event. We’ll 
also send you home with this slide deck for 
easy reference.

Your audio and video will be 
disabled throughout.
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However, you can use the chat to share 
your reactions, thoughts, or hype.

Housekeeping



● Use the Q&A tab, not the chat, to ask your 
questions

● Upvote questions to help us prioritize

● Reference the Product or Feature you’re inquiring 
about in your question

We’re excited to hear your questions, 
and will address as many as we can.
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Q&A



● You may need to request access, and approval 
may take some time 

● We’ve included a key on each feature slide, so you 
know what product, tier, or seat is needed for 
access

● We’ll send you home with a product cheat sheet, 
so you have a checklist of everything you want to 
explore in your own portal

Product access varies by feature, and 
some features are still in public beta.
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Availability

           Professional+              Enterprise      Starter+    All Plans



● For Service teams, we have many AI features that 
you can use for free without consuming credits.

● The only feature we’re covering today that 
requires credits is Customer Agent. All other AI 
features shown are included in your subscription, 
with availability depending on your plan. 

● All HubSpot customers on the seats-based pricing 
model have HubSpot Credits included in their 
account by default to help you test and experiment 
with those new features. 

We’re here to create clarity around 
credits.
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A Note on Credits



Let’s dive into the 
product updates.
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What’s New in Service Hub.
Adriti Gulati, Lead Professor, HubSpot Academy
Aaron Schmaltz, Sr. Professor, HubSpot Academy
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Customers who use Help Desk Workspace see:

● 23% faster time to resolution rates
● 18% higher resolution rates

All the Service Hub features we 
discuss require Help Desk Workspace
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Help Desk Workspace

*Knowledge Base article

https://knowledge.hubspot.com/help-desk/move-an-inbox-and-historical-conversations-to-help-desk


Organize and segment your help desk in 
accordance with your team.

● Dedicated working areas that reflect tickets 
assigned to HubSpot teams

● Goal is to streamline ticket management, 
reduce clutter, and promote focus

● Can customize views within spaces
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Help Desk Spaces

SCALE SUPPORT & DRIVE CUSTOMER RETENTION

Beta

              Service Hub Enterprise



Track and analyze your support team’s 
performance over time.

● Summary page: overview of your team’s 
performance including key metrics, team 
availability, SLA compliance

● Analyze page: view, filter, and save reports 
to gain insights into your team’s 
performance over time

● Coaching page: coach your teams in a 
permissioned environment.
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Help Desk Reporting

SCALE SUPPORT & DRIVE CUSTOMER RETENTION

           Service Hub Professional+



Set conditions that temporarily pause the 
SLA timer.

● Pause the SLA timer when a ticket is on hold 
or waiting on customer response

● SLA Pausing is based on the “Ticket Status” 
property, but can be customized to fit your 
Help Desk needs

● Super Admin permissions required
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SLA Pausing

SCALE SUPPORT & DRIVE CUSTOMER RETENTION

           Service Hub Professional+



Automatically analyze customer 
sentiment, and gain insight into common 
topics and areas for improvement.

● Enable proactive intervention before 
customers churn

● Generate actionable recommendations for 
improving customer experience

● Help service teams identify systemic issues 
across the entire customer base

           Service Hub Professional+
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AI-Powered Feedback

SCALE SUPPORT & DRIVE CUSTOMER RETENTION

       AI-Powered Insight

Beta



Seat Required

           Professional+

             Enterprise+

      Starter+

    All Plans
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SCALE SUPPORT

Your always-on AI concierge turning every 
conversation into a growth opportunity. 

● Engage website visitors 24/7 with 
instant, personalized responses that 
guide them to relevant support content

● Resolves both customer issues & 
qualifies leads

● Deliver personalized, on-brand 
interactions with CRM integrations

Customer Agent

HubSpot Credits required 

           Professional+



What’s New in Breeze.
Maranda Thompson, Lead Product Marketer
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Seat Required

           Professional+

             Enterprise+

      Starter+

    All Plans
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SCALE SUPPORT & DRIVE CUSTOMER RETENTION

Install, customize, or build new agents and 
assistants in Breeze Studio to improve your 
team’s productivity right away.

● Customize and launch AI teammates 
tailored to your specific business needs 
— no coding required.

● Consolidate workflows with tailored 
agents and custom assistants that have 
your business context to work faster and 
more efficiently. 

Breeze Studio Beta

           Professional+



What’s New in Smart CRM.
Jaime Jurenek, Senior Product Marketer
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Seat Required

           Professional+

             Enterprise+

      Starter+

    All Plans

18
73% more productive marketing team*

SCALE SUPPORT & DRIVE CUSTOMER RETENTION

Smart Digest

Smart Digest is an AI-powered summary 
of the CRM data you care most about, 
delivered and contextualized instantly.

● Get contextual, actionable insights with 
AI-powered reports, right from the index 
page.

● Proactively identify areas for improvement 
and trends, such as ticket summaries with 
urgent priority levels that are still open.

● Stay automatically informed, so your 
interactions with customers are more 
meaningful, timely, and relevant.

Beta

      Starter+



Seat Required

           Professional+

             Enterprise+

      Starter+

    All Plans

19
73% more productive marketing team*

SCALE SUPPORT & DRIVE CUSTOMER RETENTION

Smart Digest

Why this matters 

● Spot trends in support volume, response 
times, and how quickly issues get 
resolved

● Know when customers need help before 
they ask for it

● Stop doing manual reports so customer 
success managers and support leaders 
can focus on customers

      Starter+

Beta

      Starter+



Seat Required

           Professional+

             Enterprise+

      Starter+

    All Plans

20
73% more productive marketing team*

SCALE SUPPORT & DRIVE CUSTOMER RETENTION

Smart Digest

How it Works
1. From the index view for Companies, 

Contacts, Deals, or Tickets, click on the 
Breeze icon.

2. Click “Smart Digest”

3. An AI-powered digest is generated 
containing insights, reports, and key 
takeaways. 

Tip: Reports and analyses get more detailed as the 
digest processes and as you scroll down.

Beta

      Starter+



What’s New in the HubSpot 
Marketplace.
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Caitlin Juliano, Product Marketer



Seat Required

           Professional+

             Enterprise+

      Starter+

    All Plans
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DATA INSIGHTS

Connect your HubSpot context to the 
most-used AI tools for the best insights that 
fuel growth. 

● ChatGPT: Get quick help with daily tasks or 
deep research on complex projects

● Claude: Get personalized insights and data 
visualization with Claude’s AI reasoning

● Gemini (closed alpha): Surface fast insights 
and take action back in HubSpot; available in 
closed alpha

HubSpot Connectors: 
ChatGPT, Claude, Gemini

Plan availability depends on your third-party plan(s) and respects your HubSpot permissions. 
    All Plans



Prompt Libraries: Claude & ChatGPT
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offers.hubspot.com/thank-you/claude-connector-prompt-library offers.hubspot.com/thank-you/connector-prompts



Questions?
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Request a Demo
If you want a more specific demo of any 
of the products shown today, fill out the 

poll on screen now. 
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Thank You


