


Some light housekeeping…

Use the Q&A section — not the chat — for 
questions, to ensure we see them

Your audio and video will be disabled throughout



Slides & recording will be 
shared — just give us 24 hours 
to get everything processed.



If you’re having trouble 
hearing or seeing us…

● Refresh your browser
● Try a different browser
● Ask for assistance in the 

Q&A tab



Jan Bogaert
Senior Product Marketer, 

Sales Hub Caitlyn Cimikoski
Principal Product Marketer, 

Service Hub

Jeff Kushmerek
CEO & Founder

Infinite Renewals

Workspaces for Sales & Customer 
Success



Today’s Agenda

02 MIN

15 MIN

15 MIN

15 MIN

10 MIN

Welcome & Intros

Explore the Sales Workspace

Explore the Customer Success Workspace

Partner Spotlight: Infinite Renewals

Live Q&A 
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Explore the Sales 
Workspace



What is the sales workspace?

"I tell all our clients, ‘The sales workspace 
is where your day starts’. Simply using 

its meeting prep and follow-up capabilities 
transforms average sellers into standout 

performers."

Anders Björklund,
Founder & CEO at 
Zooma Agency

"The sales workspace is our one-stop shop. 
As a PLG company, our sellers rely on it 
every day to identify high-quality inbound 
leads, prioritize follow-ups, and track deal 

progression"

Bill Mooney,
Sales Director at 
Time Doctor



Huge updates to the 
Sales Workspace
● Enhanced guided actions

● New daily digest

● Added Tasks tabs 

● Added Dashboard tabs

● Added target accounts

● New HubSpot Notetaker (Beta)

● And more…

Professional+ Requires Sales Seat



Professional+

The sales workspace now supports account-based 
selling. By adding target accounts into the fold, 
sellers can easily keep track and engage with all 
of their ideal customers from the Prospecting tab.

Target accounts in the workspace

Requires Sales Seat



Professional+

Sales reps can use meeting assistant on the 
Schedule tab to prepare for meetings and to 
follow up after meetings. Meeting assistant 
provides detailed information about your meeting 
attendees, suggests activities for you before and 
after meetings, and provides AI-generated 
summaries.

Enhanced AI Meeting Assistant 

Requires Sales Seat
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Explore the Customer 
Success Workspace



Requires Service SeatProfessional+

Drive proactive customer value and empower reps 
to manage their entire book of business in one 
place, with the new customer success workspace.

Customer Success 
Workspace



Requires Service SeatProfessional+

Identify customer churn risk with health scores, 
prioritize outreach, and address customer needs 
proactively.

Health Scores



Requires Service SeatProfessional+

Receive alerts when health scores change status, 
ensuring your team has real-time information to 
make decisions. Create a score based on a 
company, contact, or custom object.

Health Score Alerts



Are you interested in 
arranging a demo of 
our tools for your 
specific use case?
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Partner Spotlight: 
Infinite Renewals



Connect on LinkedIn

Jeff Kushmerek
CEO & Founder

Infinite Renewals

Infinite Renewals Jeff
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Live Q&A with Caitlyn 
and Jan



Thank you!


