Cheat Sheet: What’s New
in HubSpot for Services

Service Hub

Help Desk Workspace [Pro]

Help Desk Spaces [Ent]

Help Desk Reporting [Pro]

Help Desk Coaching [Pro]
SLA Pausing [Pro]
Al-Powered Feedback [Pro]

Breeze*

Customer Agent [Pro]

Breeze Studio [Starter]
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Smart CRM*
Smart Digest [Starter™]

HubSpot Marketplace**
HubSpot Marketplace

Connectors: ChatGPT, Claude, Gemini

Product Access Key

[Starter] Starter Plans and Above
[Pro] Professional Plans and Above
[Ent] Enterprise Plans and Above

* Plan may vary based on Hub access
** Plan availability depends on your
third-party plan(s) and respects your
HubSpot permissions.

HubSppt


https://knowledge.hubspot.com/help-desk/overview-of-the-help-desk-workspace
https://knowledge.hubspot.com/help-desk/use-spaces-in-help-desk
https://knowledge.hubspot.com/help-desk/use-spaces-in-help-desk
https://knowledge.hubspot.com/help-desk/overview-of-the-help-desk-workspace
https://knowledge.hubspot.com/help-desk/analyze-help-desk
https://knowledge.hubspot.com/help-desk/use-the-help-desk-coaching-page?hubs_content=knowledge.hubspot.com/help-desk/move-an-inbox-and-historical-conversations-to-help-desk&hubs_content-cta=cl-breadcrumbs-link-text
https://knowledge.hubspot.com/help-desk/set-sla-goals-in-help-desk
https://knowledge.hubspot.com/ai/use-breeze-assistant#summarize-survey-responses
https://knowledge.hubspot.com/ai/use-breeze-assistant#summarize-survey-responses
https://knowledge.hubspot.com/customer-agent/manage-your-customer-agent
https://knowledge.hubspot.com/ai/use-assistants-and-agents-in-breeze-studio
https://ecosystem.hubspot.com/marketplace/
https://www.hubspot.com/ai-tools/openai-connector
https://www.hubspot.com/ai-tools/claude-connector
https://www.hubspot.com/ai-tools/gemini-connector
https://knowledge.hubspot.com/records/use-ai-insights-on-a-crm-index-page#use-smart-digest
https://knowledge.hubspot.com/records/use-ai-insights-on-a-crm-index-page#use-smart-digest

